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APPLICABILITY 
Applicable within entire bmtory served, 

AVAILABILITY 
Available for g a m l  domestic, comrnaial and industrial (except unusual 
industrial waste) sewer service. 

-- RATES 
Fimt 2,000 @om used per month $12.85 per 1,000 gallons 
All over $12.25 per 1,000 gallons 2,000 gatlorn used per month 

No minimum bill will be mdered for less than $25.70 per month which is 
equivald to 2,000 gallom. 

7 J N M E E W D m A S U R E D  RATE 
In the event the water supply (reddential) is metered or otherwfse unmeamrntble 
by the City, a rate of $5633 per month shall be charged (Based on 4,500 gallons 
used per month), 

Eacb and every customer that is served from the Tcrckett's Branch Extension Project 
shall pay a surcharge of $10.00 per customer per month in addition to any and all 
othm tariff charges. This surcharge shall end 10 years firom the date of the first bm of new customers for the extension. Any customers added after the 
complethn of the extension shall also pay the surcharge amount for the remaining 
term the surcharge provision is in effbct. 

DjiJ.&-DD PAYMENT PENALTY 
The above schedule is net. On a l l  ~cwunts not paid in full when due, ten pment 
will be added to the net c d t  amount unpaid, This delayed payma penalty i s  
not interest and is to be c u l l e d  only once for each bill where it is appmpriat;e, 

CUSTOMER DEPOSIT 
As provided by West Virginia Code and Public Service Commission Rules and 
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STEP 1 
- SCmDULE 1 K!ontin& 

A tap fee of$500,00, or the actual cost of the connection (solely determined by the 
Utility), whichever is greater, will be charged to customers who apply for service 
for each new tap to the system. 

DISCONNECT CHARGE/RECONECTION CHARGE 
Sewer m i c e  will not be restored until all past due sewer bills have been paid in 
fuli and all accrued penalties plus a disconnection charge of $30.00 have been paid 

There shall be a $30.00 reconnection charge paid prior to restoration of water service 
which has beem previously disconnected for any reason. 

In the event that Utility staff or agents collect money at the customer's residence or 
papent is otherwise made during disconnection in order to stop disconnection, an 
admhistrative fee of $30.00 shall be paid in addition to other charges to prevent 
disconnection. 

SEWER (WATERI DISCONNECT- RECONECT FEES 
Whenever water service has been disconnected for non-payment of sewer bills, a 
disconnection fee of $30.00 shall be charged A $30.00 recontuxtion fee will be 
assessed for esch occurrence where water service is restored, after water service bas 
been terminated for nonpayment of sewer bills. 

STORMWA'IXR t WATER) DISCONNECT-RECONNECT FEES 
whenever water Service has been disconnmted for non-payment of stormwater bills, 
a disconnectim fee of $30.00 shall be charged. A $30.00 reconnection fee will be 
assessed for each occurrence where water sentice is restored, after water service has 
been terminated for nonpayment of stormwater bills. 

The Board may provide one-time waivers of penalties and f s s  when the customer 
agrm and implements fixture payment process& by bank BI;cowlt drafk The 
customer must enroll and maintab bank draft processing for 12 months for any 
waiver to be provided- 

PENALTIES/FEES WAM3RS FOR BANK DRAFT ENROLLMENT 

RETURNED CHECK CHARGE 
A s&m charge of $25.00 will be imposed upon any customer whose check is 
returned by their bank for any reason. 
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Apartment buildings snd other multiple occty)mcy buildings shall be required to 
pay not less than the monthly rnwm bill for each unit. Hotels and motels shall 
be exempt fiom this multiple occupancy charge. House trailer or mobile home 
courts and other multiple occupancy buildings served through a single meter shatl 
be requirad to pay the greater of the monthly rninhum bU multiplied by the n u m k  
of Units in place at the time the meter is read each month, or the calculatetd bill based 
on usage- 

INCREMENTAI, COSTS 
An amount not to exceed $5.50 per 1,000 gallons is to be used when a bill reflects 
wmswil txmumption which can be attributed to eligible leakage on the customs's 
side of the meter. This rate shall be applied to all such cansumption above the 
custtmer’s historical usage. The Hurricane Sewer Board shall establish a 
nondiscriminatory policy regarding this provision for leak adjustments. 

POOL mJUsmNT 
A cusitomef may apply for an annual pool &jwtmmt (only mce per year) to their 
sewer billings. This pool adjustment shalx be governed the same as the pol 
adjustment requiraeW for public sewice disbicts. Hurricane Sanitary Board shall 
provide a policy and form far applying for such adjustment and the utility manager 
shall approve, deny, or modify tbe adjustment on behalf of the Utility. 

OR THIRD-PARTY PAYMENTS 
A service charge .Will be imposed on EFT, Credit catd or aary other eleetrOnic means 
OT third-pmty provider payments. The mount shall be equal to the actual charges 
to the utility b m  the financial institution or provider for procasing payment. 

EOUIPMENTTAMPERING AND/ORNEGLECT 
Damaging or otherwise tampering with the City of Hurricane’s sewerage system, 
which includes, but is not limited to, a l l  piping and meters used and useful in 
providing sewer service and a l l  appurtenances theteof, is prohibited under the 
West Virginia Code. Violators shall be subject to potential termination of service, 
fines and penalties not to exceed $2,000.00, in addition to the replacement 
cost inclusive of material and tabor, for damages to equipment 
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SCHEDULE I (Continued] 

The watrr utility is required to collect a utility tax pursuant to West Virginia Code 
8- 13-Sa. Customers receiving water service within the corporate limits of the 
specified municipality shall pay a surcharge at the following rates: 

WciDat i ty  
Hurricane 

Utilitv Excise Tax 
2% Local Tax Rate 

STEP 1 
SCHEDULE II 

SURCHARGE FORMULA TO BE APPLIED IN CASES WHERE SURFACE 
DRAINAGE IS CONNE- TO THE CITY’S SEWER SYSTEM 

APPLICABILITY 
Wherever the City has discovered that a customer’s roof drain, downspout, s t m  
sewer, or 0th similar facilities collducthg surfbe water have been connected with 
the City’s sewer system, and such customer has failed to take appropriate action, 
within thirty (30) days of reoeipt of a demand by the City ,in accordance with the 
Rules and Regulations of the Public Service Commission, to eliminate such 
connectioq a surcharge will be imposed upon the customer calculated on the basis 
of the following formula: 

s -  

A -  

R -  

,0006233 - 

c -  

- 
S- A x R x . W 6 2 3 3 x C  

The surcharge in dollars 

The area undm roof and/or the area of any other water collection 
surface connected to the sdtay sewer, in squatu: feet. 

The measured monthly raiafall, in inches 

A conversion factor to change inches of rain x square fbt of 
surface to thousands of gallons of water 

The City’s approved rate per thousand gallons of metered water 
usage, 

The City shall not impose the surcharge uoless, and until the customer has been 
notified by certified mail, return receipt requested, or by hand, that it has been 
established by smoke testing, dye tating, or on-site inspection that rain or other 
d a c e  water is being introduced into the sanitary sewer system at the customer’s 
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S C m a E  a, cont@u-@ 
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location, and that the customer has not acted within thirty (30) days fiom receipt of 
such notice to divert the water &om the sanitary sewer system. 

Said surcharge shall be calculated and imposed for each month that the condition 
CoIltinUes to exist, Failure to pay the surcharge andfor carrect the situation shall 
give rise to the possible termination of water service h accordance with the Rules 
and Regulations of the Public Service Commission of West Virginia. 

DELAYER PAYMENT P B N f i T Y  
The above schedule is net, On a l l  accounts not paid in futl when due, ten percent 
will be added to the net current mount unpaid. This delayed payment penafrry i s  
not interest and is to be collected only once €or each bill where it is appropriate. 

The Board may provide one-time waivers of penalties and fees when the customer 
agrees and implements future payment processing by bank account draR. The 
customer must m o l l  and maintain bank draft processing for 12 xnontbs fir any 
waiva to be provided. 

A service charge will be imposed on EFT, Credit Card or any other eleclronic 
means or third-party provider payments. The amount shall be equal to the actual 
charges to the utility from the financid institution or provider for processing 
payment. 

E&ULPMENT TAMPERING AND/OR NEGLECT 
Damaging or otherwise tampering with the City of Hurricane’s sewerage system, 
which includes, but is not limited to, al l  piping and meters used and useful in 
providing sewer service and all appurtenances thereof, is prohibited under the 
West Virginia Code. Violators shall be subject to potential termination of service, 
fines and penalties not to exceed $2,000.00, in addition to the replacement 
cost inclusive of material and labor, for damages to equipment. 
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TAX SCHEDULE 
The sewer utility is required to collect a utility tax pursuant to West Virginia Code 
8-13-5a. Customers receiving water service within the corporate limits of the 
specified municipality shall pay a surcharge at the following Mes: 

2% Local Tax Rate 

STEP 1 
SCHEDU-LEIII 

SURFACE TO BE APPWD IN THE CASE OF USERS 
PRODUCING UNUSUAL WASTE 

The charge for the treatment of unusual waste will be calculated on the basis of the 

Ci + VoVi + BoBi f SoSi 
following fornula: 

Ci = Charge to unusual usm per year 
Vo = Average unit cost of transport and treatment chargeable to volume, 

in dollars per gallon 
Vi = Volume of waste fiom UwSuaI users, in gallons pes year 
Bo = Average unit cost of treatment, chargeable to Biochemicdl Oxygen 

Demand (BOD) in dollars per year 
Bi = Weight of BOD fiom umimil users in pounds 
So = Average Unit costs of treatment (iacluding sludge treatment 

chargeable to total solids), in dollars per pound 
Si = Weight of total solids fiom u n W  users, in pounds per year 

year 

When an unusual user is to be served, a preliminary study of its wastes, and the 
cost of trsnsport and treatment thereof, will be made. Waste contabing material 
which, in the judgment of the Hurricane Sanitary Board, should not be introduced 
into &e sewer system need not be handled by it. The results of this prelinrinary 
study will be used to determine the feasibility of the proposed service and the 
charge therefore, based upon the fmula  mt out above. 

Thereafter, unusud sewage senrice will be monitored on a regular basis and at the 
conclusicm of each fiscal year, based on the investigation aforesaid and audit of the 
Hurricane Sanitary Board records, new cost figures will be calculated for use in 
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STEP 1 
SCHEDULE III, continued 

the above fbrmula. The cost of establishhg the monitoring facilities shall be paid 
fbr by the unusual urn, Based on these audited figures, additional billiags 
covering the past fiscal year will. be made for payment by each unusual user, or 
refund given by the Hurricane Sauitary Board, as the case may be. Such audited 
figures dl then be used for the prelimhwy billing for the next yew, at the end of 
wbich an djustment will be mde aforesaid, 

DELAYED PAYMENT PENAL,TY 
The above schedule is net On a l l  accounts not paid in ftu when due, ten percent 
will be added to the net current amount unpaid. This delayed papent penalty is 
not interest and is to be collected only orice for each bill where it is appropriate. 

PENALTIES/FEES WAIVERS FOR BANK DRAFT ENlROLLMENT 
The Board may provide one-he waivers of penalties and fees when the customer 
agrees and implements future payment processing by bank account draft. The 
customer must enroll and maintain bank draft processing for 12 months for any 
waiver to be provided. 

A service charge willbe imposed on EFT, Credit Card or any other electronic 
means or third-party provider payments. The mount shall be equal to the actual 
charges to the utility &om the financhl institution or provider for processing 
Papent.  

Damaging or uthmwhe tampering with thrj City of Hurricane’s sewerage system, 
which includes, but is not limited to, aU piping and meters used md usefuf in 
providing sewer service and all appurtenances thereof, is prolll’bited under the 
West Virginia Code. Violators shall be subject to potential tennination of service, 
;tines and penalties not to exceed $2,~00.~0, in addition to the xeplarxtnent 
cost inclusive of miterial and labor, for damages to equipment. 

TAX SCHEDm-E 
The sewer utility is required to collect a utility tax pursuant to West Virginia Code 
8-13-Sa. Customers reGejvitg water s h c e  within the corporate limits of the 
specified municipality shall pay a surcharge at the foilowing rates: 

Utiliu Excise Tax 
2% Local Tax Rate 
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STEP 1 
SCHEDULEIV 

A P P L I C A B I L ~  
Aaplicable imide and outside of the corporate limits of the City of Hurricane. 

Where the amount of sanitary sewwe dischged into the Hdcane wastewarn 
collection and/or traasmission and or b.eatment system by certain industrial plant 
or plants cannot be accurately determined by the use of the plant's water meter or 
meters, and said plant cannot b t a l l  a flow meter to mfl;BsuTe such waste, a special 
formula will be used whereby such plant or plants will pay to the Hdcane  
Sanitary Board a sewer charge calculated at fifty gallons of water per each 
employee at the plant ea& working day. 

This explanation is not part of the rate schedule: 
This schedule is included on an if-and-when basis. 

DELAYIEI)PAyMEEdT PENALTY 
The above schedule is net, On all accounts not paid in full when due, ten percent 
will be added to the net ament amount Unpaid. Tlzis delayed papent penalty i s  
not interest and is to be collected ody once for each bill where it is appropriate. 

PENAL.TIES/FEES WANERS FOR BANK DRAFT ENROLLMENT 
The Board may providle onetime waivers of p d t i a  and fees when the customer 
agmx and impkments fuaue payment processing by bank account ctraft The 
customer mwt enroll and main& bank dr& processing for 12 months for any 
waiver to be provided. 

A service charge will be imposed on El?", Credit Card or any other electronic 
means or Ihird-party provider payment& The amount shalt be equal to the actual 
chatges to the utility from the financial institution or provider fot processing 
paymeat, 

Damaag or o t h d e  tampering With the City of H ~ c a n e ' s  sewerage system, 
which includes, but is not limited to, all piping and meters used and useful in 
providing sewer service and all appurtenances thereof, is prohiiited under the 
West Virginia Code. Violators shall be subject to potential termination of service, 
fines and pmaIties not to exceed $2,000.00, in addition to the repraCernent 
cost inclusive of mataial and labor, fm h g a  ta eguipment 
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STEP 1 
S C W U L E  fv, continued 

TAX SC€IlDUI,E 
The sewer utili@ is required to collwt B utility tax pvsuant to West Virginia Code 
8-13-5a. Customers receiving water service within the corporate limits of the 
specified municipality shdl pay a surcharge at the following rates: 

Utility Excise Tax 
2% Local Tax Rate 

SrnP 1 
SCHEDULJEV 

APPLICABILITY 
Applicable in entire territory served, 

AVAKABLITY OF SERVICE 
Available for wastewater and leachate haulers. 

commodiw CharR@ 
Each hauler shall pay a commodity charge of $40.00 per 1,000 gallons per 
load. Load will be two times the actual capacity of the truck or other 
transport method delivering wastewater and leachate, Actual capacity shall 
be determined or verified by the City. 

DELAYED PAYMENT PENALTY 
The above schedule is net. On all current usage billings not paid within twenty 
days, ten percent will be added to the net current amount unpaid. This delayed 
payment penalty is not interest and is to be collected only once for each bill where 
it is appropriate. 

A service charge of $25.00 will be hposed upon any customer whose check is 
returned by their bank for any reason. 

The Board m y  provide onS-time waivem of penalties and fees when the customer 
agrees and implements future payment processing by bank account drak The 
customer must enroll and maintain bank draft processing for 12 months for any 
waiver to be provided. 

RETURNED CHECKCHARGE 
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STEP 1 
SCHEDULE V. continued 

EFT, CmDIT CARD AND ELETRONIG OR THIRD-PARTY PAYMENTS 
A service efiatge will be imposed on EFT, Credit Card or any other electronic 
means or third-party provider payments. The mount shall be equal to the actual 
charges to the utility firom the financial institution or provider for processing 
payme;nt, 

EOUIPhENT TAh4PERMG AND/OR NEGLECT 
Damaging or otherwise tampehg with the City of Hurricane’s sewerage system, 
which includes, but is not limited to, all piping and meters used and uscrl in 
providing sewer service and al l  appurtenances thereof, is prohibited under the 
West Virginia Code. Violators shall be subject to potential texmination of service, 
fines and penalties not to exceed $2,000.00, in addition to the replacement 
cost inclusive of material and labor, for damages to equipment. 

TAX SCHEDULE 
The sewer utility is required to collect a utility tax pursuant to West Virginia Code 
8-13-5a, &m seiving water service within the corporate limits of the 
specified municipality shall pay a surcharge at the followitlg rates: 

Municipal& 
Hurieane 

Utility Excise Tax 
2% Local Tax Rate 
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STEP 2 
EFFECTIVE FEBRUARY 16,2025 

SCDDULE I 

APPLICABLITY 
Applicable within entire territory served. 

AVAILABILITY 
Available for general domestic, commercial and industrial (except unusual 
h d W  waste) sewer service. 

RATES 
First 2,000 gallons used per month $14.50 per 1,000 gallom 
All ova $14.20 per 1,000 gallons 2,000 gaLlons used per month 

MINTMUM BEL 
No minimum bill will be rendered for less than $29.00 per month which is 
equivalent to 2,000 gallons. 

~~~~~D~~ 
fn the event the water supply (residential) is unmetered or otherwise unmeasurable 
by the City, a rate of $64.50 per month shall be charged (Based on 4,500 gallons 
used per month). 

SURCHARGE FOR TACKEM"IT BUNCH €XIENSION 
Each and evety customer that is served from the Tackttt's Branch Extension Project 
shall pay a swchrge of $10.00 per customer per month in addition to my and all 
other Wcbarges. This surcharge shall end ,@ years from the date of the first 
billing of new customers for the extension. Any customers added afbr the 
completion of the extension shall also pay the surcharge amount for the remaining 
term the surcharge provision is tn effect 

DELAYED PAYMENT PI3pJALTY 
The above schedule is net. On a l l  accounts not paid in full when due, ten percent 
wil l  be added to the net current amount unpaid. This delayed payment penalty is 
not interest and is to be collected only once fbr each bill where it is appropriate. 

CUSTOMER DEPOSIT 
As provided by West Virginia Code and Public Service Commission Rdm and 
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STEP 2 

TAP FEE 
A tap fee of $500.OO, or the actusf cost of the coxltlcfction (solely determined by the 
Utility), whichever is greater, will be charged to customers who apply for sentice 
for each new tap to the system. 

DISCONNECT CHARGElRECONECTION CHARGE 
Sewer senice will not be restored until all past due sewer bills have been paid in 
firll and aU accrued p d t i e s  plus a disconnection charge of $3O,OO have been paid. 

There sherll be a $30.00 recormection charge paid prior to restoration of water service 
which has been previously disconnected for any reason, 

In the. event that Utility staff or agents collect money at the customer’s residence or 
payment is othedse ma& during discomeetion in order to stop disconnection, an 
adphistrathe fee of $30,00 ahdll be paid in addition to othm charges to prevent 
disG0rnWtioa 

SEWER [WATER) DISCONNECT- RECONECT FEES 
Whenever w&x service has been disconnected for non-payment of sewer bills, a 
disconnection fee of $30,00 shall be charged A $30.00 reconnection fee will be 
assessed for each oc~urreflce where waw service is restored, after water service has 
been terminated for nonpayment of sewer bills. 

S T O W A T E R  (WATER) DISCONNECT-RECONNECT FEES 
Whenever water service has been disconnected for non-payment of stormwater bills, 
a disconnection fee of $30.00 shall be charged, A $30.00 reconnection fee will be 
assessed for each o c c m c e  where water service is restored, after water service has 
been terminated for nonpayment of stormwater bills. 

The Board may provide onetime waivers of penalties and fees when the customer 
agrees and implements future payment processiag by bank account draft. The 
customer must enroll and maintain bank draft processing for 12 months far any 

PIENALTIESlFEES WANERS FOR BANK DRAFT ENROLLMENT 

waiver to be provided 

RETURNED CHECRCHARGE 
A service charge of $2500 will be imposed upon any eu9tomet whose check is 
rewed by their bank for any mason. 
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STEP 2 

MULTIPLE OCCUPANC!Y 
Apartment buildin@ and other multiple clccupmcy buildings shall be required to 
pay not less than the monthly minimum bill fox each unit. Hotels and motels shall 
be exempt from this multiple occupancy charge. House trailer or mobile hme  
courts and other multiple occupancy buildings sent& through a single meter shall 
be requjred to pay the greater of the monthly minimum bill multiplied by the number 
of units in place at the time the rnster is read each month, or the calculated bill based 
on usage. 

INcREMmAL COSTS 
An amount not to exceed $550 per 1,000 gallons is to be used when a bill reflects 
unusual consumption which can be attributed to eligible leakage on the customer’s 
side of the m e .  This rate shall be applied to all such consumption above the 
customer’s historical usage, The Hurricane Sewer Board shall estaburih a 
n o n d i s c ~ t o r y  policy regarding this provision fix leak adjustments. 

POOL ADJusm 
A customer m y  apply for an annual pool adjustment (only once per year> to their 
sewer billiqp. This pool adjustment shall be g o v d  the same a the pool 
adjustment requirements for public service districts, Hurricane Sanitary Board shall 
provide a policy and form for applyhg €or such aqjustment and the utility manager 
shall approve, deny, or modify the a d m e n t  on behalf of the Utility. 

A s d c a  charge wilf be imposed or] EFT, Credit csrd or any other electronic means 
or third-party provider payments. The amount shall be equal to the actual charges 
to the utility from. the financial institution or provider for processing payment, 

Damaging or otherwise -tamperjng with the City of Hunicar~e’s sewerage system, 
which includes, but is not limited to, a l l  p&kg and meters used and useful in 
providing sewer service and a l l  appurtenances thereof, is prohibited under the 
West Virginia Code. Violators shall be subject to potential termination of service, 
fines and p d t i a  not to exceed !§2,000.00, in addition to the replacement 
cost inclusive of material a d  labor, for damages to equipiment. 
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STEP2 
SCHEDULE 

TAX S C m a E  
"he water utility is required to collect a utility tax pursuant to West Virginia Code 
8-13-5a. Customers receiving water service within the corporate limitrof the 
specified municipality shatf pay a surcharge at the following rates: 

2% Local Tax Rate 

STEP 2 
SCHEDULE II 

SURCHARGE FORMLKA TO BE APPLIED IN CASES WHERE SURFACE 
DRAINAGE IS CONNECTED TO THE CITY'S SEWER SYSTEM 

APPLICABILITY 
Wherever the City has discaversd that a customer's roof drain, downspout, stom 
sewer, or other similar facilities conducting surface water have been connextedwith 
the City's sewer system, and such customer has faed to take appropriate action, 
within thirty (30) &ys of m i p t  of a demand by the City in ~ccoxdance with the 
Rules and Regulations of the Public Service Codssion,  to eliminate such 
connection, a surcharge will be imposed upon the customer calculated on the basis 
of the following formula: 

S =  AxRx.0006233xC 
S - Thesurchargeindollars 

A - The ma under roof andlor the mea of any other water cokctim 
surfkce connected to the sanitary sewer, in square feet. 

R - The naeasured monthly rainfall, in inches 

.0006233 - A conversion factor to change inches of rain x square kc$ of 
Surface to thousands o f  gallons of water 

C - The City's approved rate per thousand gallons of metered water 
usage. 

The City shall not impose the surc&ge unless, and until the customer has been 
notified by certified mail, return receipt requested, or by hand, that it has been 
established by smoke testing, dye testing, or on-site inspection that rain or other 
surface water is being introduced into the sanitary s a v e r  system at the customer's 
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STEP 2 
SCHEDULE II. continued 

location, and that the customer has not acted wit& thirty (30) days from receipt of 
such notice to divert the water &om the sanitary sewer system. 

Said surcbmge shall be calculated and imposed for each month that the condition 
continues to exist. Failure to pay the surcharge d o r  conreef the situation shall 
give rise to the possible termination of water service in accordance with the Rdes 
and Regulations of the Public Service Commission of West Virginia. 

DELAYED PAYMEW PENAL'I"y 
The above schedule is net. On aH accounts not paid in fufl when due, ten percent 
will be added to the net cummt amount Unpaid. This delayed payment penalty is 
not interest and is to be collected only once for each bill where it is appropriate, 

PENALTIEs/FEES W m R S  FOR BANK DRAFT ENROLLMENT 
The Board may provide me-time waivers of penalties and fees when the customer 
agrees and implements future payment processing by bank account draft. The 
customer must enroll and maintain bank draft processing for 12 months for my 
waiver to be provided. 

Ez;T. CREDIT CARD AND ELETROMC OR THIRD-PARTY PAYMENTS 
A service chsrge will be imposed on 'EIFT, Credit Card or any ather electronic 
means or third-party provider payments. The amount shall be equal to the acW 
charges to the utility &om the financial institution or provider for processing 
P P m L  

EE,JIPIMENT TAMPERTNG AND/OR NEGLECT 
Damaging or otherwise tampering with the City of Hurricane's sewerage system, 
which includes, but is not limited to, a l l  piping and meters used and useful in 
providing sewer service and all appurtenances thereof, is prohibited under the 
West Virginia Code. Violators shall be subject to potential termination of service, 
fines and penalties not to exceed $2,000.00, in addition to the replacement 
cost inclusive of material and labor, for damages to equipmeat. 
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SCHEDULE 11. continued 

TAX SCHEDWE 
The sewer utility is required to collect a utility tax pursuant to West Virginia Code 
8- 13-Sa. customerS receiving water service within the corporate limits of the 
spppecified municipality shall pay a surcharge at the following rates: 

Utilitv Excise Tax 
2% Local Tax Rate 

STIFP 2 
SCHEDULE 111 

PRODUCING UNUSUAL WASTE 

The charge for the treabnent of u n d  waste will be calculated on the basis of the 
following formula: 

Ci + VoVi + BoBi f SoSi 

Ci = Charge to unusual usem per year 
Vo = Average Unit a t  of transport and treatment chargeable to volume, 

in dollars per galion 
Vi = Volume of waste b m  unusual usas, in gallons per year 
Bo = Average Unit cost of treatment, chargeable to Biochemical Oxygen 

Demand (BOD) in d o h  per year 
Bi = Weight of BOD from um\sual users in pounds per y~ar 
So = Avesage unit costs of treatment (including sludge treatment 

chargeable to total solids)), in dollars per pound 
Si = Weight of  total solids h m  unususl users, in pounds p a  y m  

when an u n d  user is to be served, a p r e l i m h ~ ~  study of its wastes, and the 
mst of transport and treatment thereof, will be made. Waste containing material 
which, in the judgment of the Hurricane Sanitary Board, should not be introhrced 
into the sewer system need not be handled by it. The results of this preliminary 
study will be used to determine the feasibility of the proposed service and the 
charge therefore, based upon the formula set out above. 

Thereafter, unusual sewage service will be monitored on a regular basis and rat the 
conclusion of each fiscal year, based on the investigation aforesaid and audit of the 
Hurricane Sanitacy Board records, new cost figures will be calculated for use ia 
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STEP 2 
SCHEDI.&E nX, continued 

the above formula, The cost of establishing the monitoring facilities shall be paid 
for by the unusual user. Based on these audited figures, additional billings 
covering the past fiscal year will be made for payment by each unusual user, or 
refiznd givm by the Hurricane Saniw Board, as the case may be. Such audited 
figures will then be used for the p~:liminary billing for the next year, at the end of 
which an adjustment will be made aforesaid. 

DELAYED PAYMENT PENALTY 
The above schedule is net. On all accou13ts not paid in fir3x when due, tcn percent 
wil l  be added to the net current amount unpaid. This delayed payment penalty is 
not interest and is to be collected only o w  for each bill where it is appropriate, 

PENA.LTJES/F~ WAIVERS FOR BANK XlRAFT ENROLLMENT 
The Board may provide om-time waivers of penalties and few when the customer 
agrees and implements future payment processing by bank account draft. The 
customer must enroil and maintain bank: draft processing for 12 months for any 
waiver to be provided. 

A service charge wil l  be i m p a d  on EFT, Credit C d  or any other electronic 
means or third-party provider payments. The amaunt shall be equal to the actual 
charges to the utility from the financial institution or provider for processing 
Pymant 

Damaging or otherwise tamp- with the City of Hurricane's sewerage system, 
which includes, but is not limited to, all piping and meters used and usefbl in 
providing swer service: and all appurtenances thereof, is prohibited under the 
West Virghia Code. Violators shall be subject to potential termination of service, 
fines and pdt i c s  not to exceed $2,000.00, in addition to the replacrxnent 
cost inclusive of material and labor, for damages to equipment. 

TAX SCHEDWE 
The sewer utility is required to collect 8 utility tax pursuant to West Virginia Code 
8-13-5a, Customers receiving water service within the corporate limits of the 
specified municipality shall pay a surc-fe at the following rates: 

Hurricane 
Utility Excise Tax 

2% Local Tax Rate 
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STEP 2 
SCHEDULE N 

APPLICABILlTY 
Applicable inside and outside of the corporate limits of the City of Hurricane, 

Where the mount of sanitary sewage discharged into the H d c a n e  wastewater 
collection &or traaSmission and or treatment system by certain indwtdal plant 
or p b t s  cannot be accurately determined by the use of the plant's water meter or 
meters, and said plant cannot install a flow meter to measure such waste, a special 
forma will be used whmby such plant or plants will pay to the Hurricane 
S m b y  Board a sewer charge calcullttexi at fiftr gallons of water per each 
employee at the plant each working day. 

This expiamition is not part of the rate schedule: 
This scheduff: is included on an if-and-when basis, 

QELAYED PAYMENT PENALTY 
The above schedule is net. On all accounts not paid in full when due, ten percent 
will be added to the net c m  mount unpaid. This delayed payment penalty is 
not interest and is to be collected only once for each bill whwe it is appropriate. 

The Board may provide onetime waivers of penalties and fees when the customer 
agrees ad implements futune payment processing by bank account draR The 
customer must enroll and maintain bank draft processhg for 12 months for any 
waiver to be provided. 

EFT, CREDIT CARD AND ELETRONIC OR THIRD-PARTY PAYMB'NTS 
A service charge will be imposed on EFT, Credit Card or any other ele'ctronic 
means or third-party provider payments. "he amount shall be equal to the actual 
charges to the utility b r n  the financial institution or provider for pmwsing 
payment 

EOUIPMENT TAMPERING AND/ORNEGLECT 
Damaging or othenvjse tampering with the City of Hurricane's sewerage system, 
which includes, but is not Limited to, all piping and meters used and usell in 
providing sewer service and a l l  appurtemnces thereof, is prohibited under the 
West Virginia Code. Violators shall be subject to potential tadnation of service, 
fines and penalties not to exceed $2,000.00, in addition to the replacement 
cast inclusive of material and labar, for damages to equipment. 
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STEP 2 
SCKEDULE W, continued 

TAX SCHEDnE 
The sewer utility is required to coilect a utility tax pursuant to West V i r e a  Code 
8-13-5a. Customers r&ehhg wata service within the corporate kkits of the 
specified municipality shall pay a surcharge at the following rates: 

2% Local Tax Rate 

STEP 2 
SCHEDULE V 

APPLICABlLITY 
Applicable in entire territory served. 

AVAILABILITY OF SERVICE 
Available for wastewater and leachate haulers. 

RATES 
Commodity charge 

Each Wer shall pay a commodity charge of $40.00 per 1,000 gallons per 
load. Load Wiu. be two times the actual capacity of the truck or other 
transport method delivering wastewater and leachate. Actual capacity shall 
be determined or verified by the City, 

DELAYED PAYJMENT PENAJLTY 
The above schedule is net. On all cunent mage billings not paid within twenty 
days, ten pixcent wil l  be added to the net cumat amount unpaid. This delayed 
payment penalty is not interest and is to be collected only once for each bill where 
it is appropriate, 

RETWNED CHOECK CHARGE 
A sesviCe charge of $25.OO will be imposed upon any cwtomer whose check is 
returned by their bank for any reason. 

The Board m y  provide one-time waivers of penalties and fees when the customer 
agrees and implements future payment processing by bank amunt draft. The 
customer must enroll and maimin bmk dmff processing for 12 months for any 

PENALTIES/FEES WAJYEiRS FORBANKDR.AF" ENRoullAENT 

waiver to be provided. 



OF (Sew 
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EFFECTIVE FEBRUARY 16,2026 

SCHEDULE I 

APPLSICABILITY 
Applicable within entire tenitmy served. 

AVAILABILITY 
Available for p e d  domestic, commercial and industrid (except unusual 
industrial waste) sew= service, 

U T E S  

$16.00 per 1,000 gallons used per month, 

MINIMUMBILL 
No minimum bill will be rendered for less than $32.00 per month which iS 
equivaleot to 2,000 gallons. 

UNMETEREDruNMEAsUREDRATE 
In the event the water supply (residential) is unmetered or otherwise unmeasurable 
by the City, a rate of $72.00 per month shall be charged (Based on 4,500 gallons 
used per month). 

SURCHARGE FOR TACKETTS BRANCH EXTENSION 
Each and every customer that is served from the Tsckett's Branch Extension Project 
shall pay a surcharge of $10.00 per customer per month in addition to any aad all 
other tariff charges. This surcharge shall end 2 years firom the date of the first 
billing of new customeps for the atemion. Any customem added after the 
completion of the extension shaU also pay the surcharge amount for the remaining 
tetm the surcharge provision is in effeot. 

The above schedule is net, On all accounts not paid in fhll when due, ten pencent 
Will be added to the net current amount Unpaid. This delayed payment penalty is 
not interest and is to be collected only once for each bill where it is appropriate. 

As provided by West V i a  Code and Public Service Commission Rules and 
Regulations, 
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TAP FEE 
A tap fee of $500,00, or the actual cost of the cormection (solely determined by the 
Utility), whichever is greater, will be charged to customem who apply for service 
for each new tap to the system, 

DISCONNECT CHARGEmECONECTION CHARGE 
Sewa service will not be restored until all psst due sewer b i b  have betxi paid in 
fidl and aI1 accrued penalties plus a disconnwtion charge of $30.00 bve been paid. 

There shall be a $30.00 recxmnwtion charge paid prior to restomtion of water service 
which has been previously disconnected for any w o n .  

Ln the event that Utility staff or agents collect money at the customer's residence or 
paymeat is otherwise made during disconnection in order to stop disconnection, an 
administrative fee of $30.00 shall be paid in addition to other cbmges to w e n t  
disconnection. 

SEWER (WATER) DISCONNECT- RECONECT FEES 
Whenever water service has been discomected for non-payment of sewer bills, a 
disconnection fee of $30.00 shall be charged. A $30.00 recomection fee will be 
assessed for each occurrence where water service is restored, after water service has 
been terminated for nonpayment of sewer bills. 

STORMWATER t WAlXR) DISCONNECT-RECONNECT FBES 
W h a ~ v u w a m  service has been disconnectd fbrnon-payment of stomwater bills, 
a diseontlection fee of $30.00 shall be cbarged, A $30.00 reconnection fee will be 
asscsssed for each occurreace where water Service is restored, affer water service has 
been terminated for nonpayment of stomwater bills. 

The Board may provide cme-he waivers of penalties and fees when the customer 
agrees and implements future payment processing by bank wccount &a&. The 
customer must em11 and maintain bank draR processing for 12 months for any 
waiver to be provided. 

PENALTIES/FEES WAIVERS FOR BANK DRAFT ENROLLMEJST 

A service charge of $25.00 wilt be imposed upon any customer whose check is 
returned by their bank for sny reason. 
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MULTIPLE OCCUPANCY 
Apartment buildings and other multiple occupancy buildings shall be req~&red to 
pay not less than the monthfy minimum bill for each unit. Hotels and motels shall 
be exempt from this multiple occupancy charge. House trailer or mobile home 
courts and other multiple occupancy buildings sewed throuj# a single meter shall 
be required to pay the greater of the monthly minimum bill multiptied by the numbez 
of units in place at the time the meter is read each month, or the calculated bill based 
on usage. 

I[NCREMENTAL COSTS 
An mat not to exceed $S.50 per 1,000 gallons is to btt used when B bill reflects 
unusual consumption which cm be attributed to eligible leiakage on the customer’s 
side of the meter. This rate shall be applied to all such consumption above the 
customer’s historical usage. The Hurricane Sewer Board shall establish a 
non disukhatory policy regarding this provision for leak adjustments. 

POOL ADTusThsENT 
A customer may apply fix an annuril pool adjustment (only ance per year) to their 
sewer billings. This pool ajustment shall be govenred the same as the pool 
adjustment req-ts for public service disbricts. Hurricane Sanitary Board shall 
provide a policy and form for applying for such adjustment and the utility manager 
shall approve, deny, or modify the djustment on bebaif of the Utility. 

A service charge will be imposed on EFT, Credit Card or any other elecmdc means 
or tbird-party provider paymeats The amount shdl be equal to the actual charges 
to the utility from the financial institution or provider for processing payment. 

Damqing or otherwise Wnperhg with the City of Hunkme’8 sewerage system, 
which includes, but is not limited to, all piping and meters used and usefid in 
providing sewer service and dl appurtmnces thereof, is prohibited under the 
West Virginia Code. Violators shall be subject to poWitial termination of service, 
fines and penalties not to exceed $2,000.00, h addition to the replacement 
cost inclusive of nraterial and labor, for damages to equipment. 
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TAX SC-ULE 
The water utility is required to collect a utility tax pursuant to West Virginia Code 
8- 13-Sa. Cwtomers receiving water service within the corporate limits of the 
specified municipality shall pay a surcharge at the following rates: 

2% Local. Tax Rate 

STEP 3 
SCmDULE II 

SuRcHARaE FORMULA TO BE APPLIED IN CASES WHERE SURFACE 
DRAINAGE IS (20- TO “HE CITY’S $EWER SYSTEM 

AppLIcABmTY 
wherever the City has discovered that a cwtomer’s roof drain, downspout, storm 
sewer, or d e r  similar facilities mnducthg surface water have been connected with 
the Ciw’s sewer system, and such customer has fkriled to take appropriate action, 
w i t h  thirty (30) days of receipt of 8 &mad by the City in accordance with the 
Rules and Regulations of the Public Senrice Commission, to e l h t e  such 
connection, a snrrchaxge will be imposed upon the customer cdculated onthe basis 
of the following formula: 

S = Ax R x .OW6233 x C 
s - Thesurchargeindollars 

A - The area under roof and/or the timi of any other water ~llectim 
sllrface connectedto the sanitary swm, in square fixk 

R - The measured monthly rainfall, in inches 

,0006233 - A conversion fiictor to change inches of rain x sqm feet of 
surfhe to thousands of gallom of water 

C - The City’s approved rate per thousand gallons of metered water 
usage, 

Tht: City shall not impuse the surcharge d e s ,  and until the customer has been 
notified by d e d  mail, return receipt rcqmted, or by hand, that it has been 
established by smoke testing, dye testing, or on-site inspection that rain or other 
surf’ace water is being introduced into the smitary sewer system at the customer’s 
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SCHEDULE II, conhued 

locatio4 and that the customer has nat acted within thirty (30) days &om m i p t  of 
suczl notice to divert the water f h n  the sanitary sewer system, 

Said swharge shall be calculated and imposed for each month that the condition 
continues to exist Failure to pay the surcharge d o r  correct the situation shall 
give rise to the possible terminWtion of water service in accordance with the Rules 
and Regulations of the Public SesyiCe Commission of West Virginia. 

DELAYED PAYMENTPENALTY 
The above schedule is net. On all accounts not paid in full when due, ten percent 
will be add4 to the net current amount unpaid, This delayed payment penalty is 
not intexwt and is to be collected only o m  for each w1 where it is appropriate. 

PENAL"ES#EES WAIVERS FOR BANK DRAFT ENROLLMENT 
The Board m y  provide onetime waivers of penalties and fees when the customer 
agrees and implements hture payment processing by bank account draft. The: 
custolner must enroll and maintain bank draft processing for 12 month for any 
waiver to be provide& 

EET. CREDIT CARD AM) ElL;ETlRoMC 0RTHXRXE.PARTY PAYNENTS 
A service charge will be imposed on EFT, Credit Card or any other electmnic 
means or tfiird-paty provider payments. The mount shall be equall to the actuat 
dxirges to the utility &om the financial institution ot pruvider for processing 
P m k  

EOUIPMENT TAMPERING AND/OR NEGLEQ 
Damaging or otherwise tampering with the City of Hurricane's sewerage system, 
which includes, but is not limitexl to, all piping and metem used and useful in 
providing sewer service and all appurtenances thereof, is prohibited under the 
West Virginia Code. Violatom shall be subject to potential termination of service, 
fines and penalties not to exam€ $2,000.00, in addition to the replacement 
cost inclusive of material and labor, for to equipment. 
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SCHEDULE II, continued 

TAX SCHEDULE 
The sewer utility is required to collect a utility tax pursuant to West Virginia Code 
8-13-Sa Customers receiving water service Within the corporate limits of the 
specifid municipality shall pay a surcharge at the following rates: 

Municirjalitlv 
Hurricane 

Utility Excise Tq 
2% Local Tax Rate 

STEP 3 
SCHEDULE HI 

SURFACE TO BE APPLIED IN "HE CASE OF USERS 
PRODUCING UMI1SUA.L WAST23 

The charge for the treatment of m u d  waste will be calculated on the basis of the 
following formula: 

Ci + VoVi + BoBi t SoSi 

Ci = Charge to unusual users per year 
Vo = Avmge unit cost of transport and treatment chargeable to volume, 

Vi = Volume of waste from unusual users, in gallons per year 
Bo = Average Unit cost of txabxmt, chargeable to Biochemical Oxygen 

Bi = Weight of BOD from unmual users in pounds per year 
So = Average unit costs of treatment (hclu- sludge treatment 

chargeable to 'total solids), in dollars per pcmd 
Si = Weight of total solids from unusual users, in pounds per year 

in dollars per gallon 

Dernand (BOD) in dollars per yeat 

When an unusual user is to be saved, a preliminary study of its wasrtes, and the 
cost of transport and treatment thereof, will be made. Waste c0ntaining material 
which, in the judgment of the Hurricane Sanitary Board, should not be introduced 
into the sewer system need not be h a n d l s d  by it The results of this prelbhry 
study will be used to determine the feasibility of the proposed service and the 
charge therefore, based upon the h d a  set out above. 

Thmxifter, u13usu81 sewage senrice will be monitored 011 a regular basis and at the 
conclusion of each fiscal year, based on the investigation aforesaid and audit of the 
Hurricane Sanitary Bo& recor&s, new cost figurea will be calculated for use in 
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S C ~ ~ ~ ~ o n ~  

bre above formula. The cost of establishing tbe monitoring facilities shall be paid 
for by the u n d  user. Based on these audited figures, a d d i t i d  billings 
covering the past fiscal year will be made for payment by each unusual user, or 
refund given by the Hurricane Sanhry Board, as &e w e  m y  be. Such audited 
figures will then be used €or the prelimhary billing for the next year, at the end of 
which an adjustment will be made &resaid. 

DELAYED PAYMEN" PENALTY 
The above schedule is net On a l l  aamunts not paid in full when due, ten percent 
wil l  be added to the net current amount unpaid. This delayed payment penalty is 
not interest and is to be collected only once for each bill where it is appropriate. 

PENALTIESREES WfUVEm FOR BANK DRAFT ENROLLMENT 
The Board m y  provide one-time waivers of pedties and fees when the customer 
agrees and implements future payment processing by bank accEywnt draft. The 
customer must enroll and maintain bank draft processing for 12 months for any 
waiver to be proviw 

A service charge will be kposexf cm EFT, Credit CaKt or any othw electronic 
maas  OT third-party provider payments. The mount shall be equal to the actual 
cheuges to the utility fkm the financial institution or providgc for processing 
payment. 

EOUIPMENT TAMPERING AND/OR NEGLECT 
Dam.aging or otherwise tampering With the City of Hurricane's sewerage system, 
which includes, but is not limited to, all piping and meters used and useN in 
providing: sewer service and all appurtenances thereof, is prohibited under the 
West Virginia Code. Violators shall be subject to potential termination of service, 
fines and penalties not to exceed $2,000.00, in addition to the replacement 
cost inclusive of material and labor, for damages to equipment. 

TAX SCHEDULE 
The smm utility is required to collect a utility tax pursuant to West Virginia Code 
8-13-Sa. Customers receiving water service Witbin the corporate limits of the 
specified municipality shall pay a surcharge at the following rates: 

Hurricane 2% Local Tax Rate 
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SCHEDULE N 

APPLICABILITY 
Applicable inside and outside of the carporate limits of the City of Hurricane. 

Where the amount of sanitary sewage discharged into the Hurricane wastewater 
collection and/or ttansmission and or treatment system by certain industrial plant 
or plants m o t  be accutately detenruned by the use of the plant’s watw meter or 
meters, and said plant cannot install B flow meter to meafllre such waste, a special 
formula will be used whereby such plant or plants will pay to the Hurricane 
Sanitary Board a sewer charge calculated at SRy gallons of water per each 
employee at the p h t  each working day, 

This explanation is not part of the rate schedule: 
f i s  schedule is included on an if-and-when basis. 

DEkAYED PAYMENT PENALTY 
The above schedule is net. On all accounts not paid in full when due, ten percent 
will be added to the net current mount unpaid. This delayed payment penalty is 
not interest and is to be collected only once for each bill where it is appropriate, 

customer must enroll and maintab bank draft processing for 12 months for any 
waiver ta be provia .  

A service chargewill be imposed on Em, Credit Card or any other electronic 
means or third-party provider payments. The amount shall be equal to the actual 
charges to the utility Erom the financial institution or provider for processing 
P a V k  

Damaging ~f otherwise tamp- with the City of Hun’icme’s sewerage system, 
which includes, but is not limited to, all piping and meters used and useful in 
providing sewer service and aU appurtenances thereof, is pmbibitedder the 
West Virginia Code. Violators shall be subject to pOtentid termination of service, 
fines and penalties not to exceed $2y000,00, in addition to the replacement 
cost inclusive of material and labor, for damages to equipment. 



THE ClTY OF NtJRRxCANE (Sewer) P.S,C, W. Va. No. 13 
Original Sheet No. 10 

S l x P  3 
SCHE3DULE IV, continued 

TAX SCHEDULE 
The sewer utility i s  required to collect a utility tax pursuant to West Virginia Code 
8-13-5a, Customers receiving water service within the corporate limits ofthe 
speGified municipality shall pay a surcharge at the foUowing rates: 

2% Local Tax Rate 

s m 3  
SCHEDULE V 

APPLICABLrrY 
Applicable in entire tenitory served 

AVAILABILITY OF SERVICE 
Available for wastewater and leachate haulers, 

RATES 

Each hauler shall pay a coxMnodify c h q e  of $40.00 per 1,000 gallons per 
load. Load .will be two tima the actual capacity of the truck or other 
transport method delivering wastewater amd leachate. Actual capacity shall 
be determind or verified by the City. 

DELAYED PAYh4ENTPlENALm 
"he above schedule is net. On all current usage billings not paid within twenty 
days, ten percent will be added to the net m n t  amount unpaid. This delayed 
payment penalty is not in-t and is to be collected only once for each bill where 
it is appropriate. 

A service charge of $25.00 will be hposed upon any customer whose check is 
returned by && bank for any reason. 

The Board m y  provide onetime waivers of penalties and fees when the custamer 
agrees and implements htum payment processing by bank account draft, The 
customer must enroll and maintain bank draR processing for 12 months for my 
waiver to be provided. 

~TURNEDC€iECISCHARGE 

PENALTIES/FEES WANERS FOR BAMC DRAFT ENROLLMENT 
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SCHEDULE V. continued 

EFT, CREDIT 0 AND ELETROWC OR Tl3IRD-PARTy PAYMENTS 
A service: charge will be imposed on EFT, Credit Card or any other electronic 
maus  or third-party providp;rPayments. The amount shall be equal to the actual 
charges to the UtiIity &om the financial institution or provider for processing 
payment. 

EOUIPMENT TAMPERlNG AND/OR NEGLECT 
Damaging or otherwise tannpeting with the City of Hurricane's sewmage system, 
which includes, but is not limited to, all  piping and meters used and useftl in 
providing sewer service and all  appurtenances thereof, is prohibited under the 
West Virginia Code. Violators shall be subject to potential tamhation of service, 
fines and penalties not to exceed $2,000.00, in addition to the replacement 
cost inclusive of MzLttrial and labor, for damages to equipment. 

TAX SCHEIIUILE 
The saver utility is requited to collect a utility tax pursuant to West Virginia Code 
8-13-5a, Customers receiving water service within the corporate limits of the 
specified municipality shall pay a surcharp at the following rata: 

Hurricane 
Utilitv Excise Tax 
2% Local Tax Rate 




